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(—) ESHTIEINRE
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BHa&RE 2012 F, &iEE 2018 F; 4 RIEFEAEMEIIZT, 8FE
BRikit . SIE8. REEEDAEEFEN .
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HELBRRIEESH TSN 0R15 AFRE, SR ERRBIRIETT .
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(3) EEHIBAS1E
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IFEBR.
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EfTEmEEE ASM 1350 8/ 16671 7%, IEx—F25ERKRS
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1. REABE

RABNHEZL AEESHESHIZERS. TESTEREMR
3%, FHEERAESMESHETIEMER, ZHESAME N ER
NESHSITEESRIERE. SERASTEBNEENFEPIARHENE
SHTREARES, AREDESHIRTABRAES. BEERSKF
ZEN, RES5EITHIBHAR. FLHEM L, BES5HRNES
HITESHREDE . HEKCREZE 14 METHEE 505 7. B, Lis.
IR, ERAHERS, KR 16.63%. 16.44% f112.08% . E1 /85
S5ERIMX S HIRNR

81 1.78%
\

BEFE: 1.78% -

i

/ S 16.63%
T 2.38% ~
W 277% '

iTFE: 2.57%
]EAT%
EE: 5.15% : .

1 7.72% ' AbE: 12.08%
W 8.32% " ¥k 8.51%
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= TIEARSS DDA

x2s5HEFER
3 wm AB B (%)
ko8 368 72.9
15
5 137 271
21-30% 249 49.3
31-40% 143 28.3
i
40 ZLAE 61 121
TREME 52 10.3
P 466 92.3
Ri%
BRI 39 7.7
ES 299 59.2
SRR ElE 193 38.2
B 13 2.6
ERRIUT 57 1.3
_ i 204 58.2
EHERE
REHTE 148 29.3
s 6 12
EEFGTH R TIFE £ 134 265
I (MSW) = 371 73.5
= 316 62.6
ETHGH R TIFRUAHEES
& 189 37.4
BniEit T 162 321
AL TIH 144 28.5
BRI 2 TFERAE 527
BRI T 10 2.0
TRME 189 37.4
5 FLAT 265 52.5
5-10 % 109 21.6
WRESH TR
10 FLLE 64 12.7
TREME 67 13.3
=RERER 140 27.2
SREHER 50 9.9
—RizaER 33 6.5
Teepfsem
“RERER 40 7.9
XD EAHG 152 301
Hith 90 17.8
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2. RHAMR

R 2 i, S5RMNESHEIIMRS, Gt 72.9%. FHOFR
30.74+8.95 %, Hp, 21-30 SEANESHIEHES, Al 49.3%. 1§
IRAKR S E, RBNESHIES, 4 59.2%.

ESHTRAEFZHKFERS, 88.7% WESH TESEARRRL LR
B, ARZERAEKR, 758.2%,. R, T ERSE, 26.5% HIES
HIEFE THE2TESWME (MSW) Fi,

ZHENEESHESTFNFHIFR? 3.98+4.5 F, HP 5 FLUTF
NITHEFRAERS, §52.5%. ESHIHNTFRUSE=ZRERRT
XBPEFROHNERRN, BRXEHKBEEROE=RESERNESHT IR
%, 9B 30.1% 1 27.2%.

=. ARER

1. TEEREMR

RRBHEE T ESHTFENBESH. OIERIEME . BRSTH.
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TrERYBRI fRERFASCHHIN 7 — LR RAN Pk o
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5, ASNRA—ENREFTREREROEESNRETRE, BIftEE
MERIXZITIEEHF, RBRUMNAT BSBEN—MNIRE°, X&ET

5.Diefendorft ] M, Gosserand R H. Understanding the emotional labor process: A control theory
perspective[J]. Journal of Organizational Behavior, 2003, 24(8): 945—959.
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IBESNHIFPARIER , MEUTIFBETR (RERIA ) « BEEH (O
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6.Grandey A A, Gabriel A S, 2015. Emotional labor at a crossroads: Where do we go from here?[J/
OL]. Annual Review of Organizational Psychology and Organizational Behavior, 2(Volume 2, 2015):
323-349. DOI:10.1146/annurev—orgpsych—032414—111400.
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BRI A FOBRMY ST PO MRS °
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8.Delprato D J. Acceptance and Commitment Therapy: An Experiental Approach to Behavior
Change[J]. The Psychological Record, 2001, 51(1): 167—167.

9. ML AR, R, 2021, Bk L H: AR RS BRAAR I L [J]. A
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BEEREE (M=34.83+5.38) IESHT, EABEHEERER
FigEEFENEE (M=37.87+7.62) 94T (T=-5.24,P<0.00) .
Q@ZIXReIBED
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THERBEKRX(R=-0.14,p<0.01) , NEESH I IEFHE#MK
(R=-0.12, p<0.05) , BZFIZIXRQMBENDELD . RS MSW ZE{u
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REHETERWEMEES (M=28.10+6.08) NESHTREZEN_
REMBENBZENTFREREIIRWFHIES (M=31.01£7.23) B9 T
(T=-4.83,P<0.00) . BRI, ESHIRTWEEDTLIEZZ b
M3 2R EIBBIN I FIREEZ o
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[RZ (F=7.33,P<0.01) . BEtQAEI, BNIEHTIH (M=29.27+6.21)
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REZFN XM ENEES TEEMNESHTIT(M=27.29+6.63 ). Elt,
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& 3 FEEBRXMEE

i 2 3 4 5 6 7

1. HEHEE .64** 24 .69** 70** .34** 5%
2. TIEfER 1 75%* AT 57+ .29%* .23**
3. ZIReA 75% 1 25 32 6% 9%
4. BRXFF AT .25%* 1 .64** 22%* .04
5. BRAIAE 57+ 32%* .64** 1 A4 .25%*
6. DIERIEM .29%* 6% 22% A4 1 A9
7. [BES .23 9% .04 .25%* A8** 1

HiEA: **=P<0.01
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The Chinese Red Cross Foundation (CRCF) is a national
public fundraising organization registered through the
Ministry of Civil Affairs. CRCF is ranked as 5A, the top
rank, non-profit organizations in China. We stick to
the Red Cross movement of the seven basic principles:
humanity, impartiality, neutrality, independence, voluntary
service, unity and universality. We carry forward
humanitarian, love and dedication of the Red Cross spirit,
committed to improving the situation of human survival
and development, protection of human life and health,
and promoting world peace and social progress.

CRCF charity projects, "Red Cross Angel Program"
as the core, from health interventions, disaster relief,
education and community support to promote four parts
composition, construction of Chinese ethics and actions
of humanitarian welfare system. Include Serious Disease
Relief. Aid-Constructed Village Clinics & School. Village
Doctor & Teacher Trainings. Aid-Constructed Red
Cross First Aid Stations & Humanitarian Homestead etc.
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